






















































Annexures 

Annexure 1 - Data Collection Interview Schedule for Employers 

Informed Consent: My name is <insert name>. I am talking to you on behalf of 

Tech Mahindra Foundation, the CSR arm of Tech Mahindra Limited. We are 

conducting a survey to understand your hiring and recruitment procedures 

for freshers, which will be discussed in this survey. 

This survey is divided in the following components: 

1. Profile of the Organization

2. Current Job Roles

3. Recruitment Process

4. Persons with Disabilities

This survey will approximately take 45 minutes of your time. Any information 

you share is strictly confidential and anonymous. Your response will be 

aggregated and used only for the purpose of this study. Further, your 

participation in this survey is voluntary, and you can refuse to participate. 

Please feel free to ask us any questions or clarifications before starting the 

survey. <Field enumerator to answer any questions asked by the respondent>. 

Do you agree to participate in this survey? 

1.Yes

2.No

Our team will take some photographs of the infrastructure, staff, and 

equipment at the organization. The photographs may be used in a report, and 

due credit of the location will be mentioned. Do you agree to be 

photographed for this survey? 

1.Yes

2.No
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INSTRUCTIONS FOR THE INTERVIEWER: Requesting all interviewers to take 

the information in-person. Video/telephonic interviews can be considered in 

cases where interviewer cannot physically visit the employer. The below 

questionnaire tool has a mix of closed and open ended questions. For certain 

questions, there are alternate ways also identified in which the interviewer 

can ask the question to the respondent. 

I. Background Details

1. Name of the Company/employer:

2. Location:

3. Sector:

4. Name of the Respondent / Contact Person:

5. Designation of the Respondent:

6. Contact Number of the Respondent:

7. Email Address of the Respondent:

II. Details about Fresher Job Roles

8. Do you hire freshers in your company? 

a) Yes

b) No

If YES, then please proceed to answer the following -

1.1. What are the different job roles that you hire freshers for? 

(Write down each job role given by the respondent. Against each job role identified, ask the 

below questions) 

1.3. What eligibility do you look for? 

a) Diploma

b) Graduate

c) Both
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1.4. Is there any gender preference? 

a) Yes

b) No

c) Maybe

1.6. What is the average salary for the fresher in this job role? 

1.7. What is the highest salary for the fresher that is offered for this job role? 

1.8. For the above-mentioned positions, what are the other perks offered 

along with the salary? 

• Bonus

• Commission

• EPF

• Health Insurance

• Local Conveyance

• Over-time

• Any Other _______ _

1.8. What kind of skillset do you look for in the fresher candidate for this 

particular job role? 

(Please try and identify the top 5 skills the employer looks for. Ensure the 

s k i l l s  i n c l u d e n o t  o n l y  t e c h n i c a l  s k i l l s ,  b u t  o t h e r  

foundational/interpersonaljsoft skills that the employer looks for. Any other 

skillset that can increase a candidate's chances of being shortlisted for the 

job will also help). 

Ill. Recruitment Process 

Kindly give us information about your recruitment process for the jobs you 

hire for in your organization. 

1. From the job roles identified by you, which job roles do you have difficulty in

hiring? 

(Please list out all the job roles identified by the respondent, and ask this question) 
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2. What is your recruitment source? 

You may choose more than one option. If there is any source missing from the given list, please 

choose the 'others' option and mention your source(s). 

a) Employee Referral Program

b) External Contacts

c) Open Market

d) Outsource

e) Walk-In

f) Campus Recruitment

g) lnternalJob Posting

h) Consultant

I) Other ___________ _

2. How does the company publish its job openings? (Through job-search
portals, newspapers, word-of-mouth, internal references, recruitment

agencies) List names of 3 to 4 sources. Are there any preferred portals or
newspapers? 

4. Do you get skilled candidates? 

a) Easily

b) Moderately/sometimes

c) Difficult 

5. Any other remarks/or comments?

6. Does the company run any campus recruitment programs?/Do you tie up

with different educational institutes for recruitments

a) Yes

b) No

5.1. If YES, please list such campuses/academics -

6. If YES, does the company give feedback on technicalfmanagerialf

administrative/soft skill sets deficiency to these campuses? 
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